Payment Policy € THE FLOATING HOSPITAL

We are committed to providing accessible care to our patients and understand the ability to pay for care can be a concern. No uninsured patient will ever be turned away
because of an inability to pay, however sliding fee payments will be applied.

Your medical care will not be compromised on the basis of financial need. You are required to pay your co-payment and/or co-insurance at the time of service. The Floating Hospital
accepts most insurance plans including Medicare, Medicaid and Children’s Health Insurance Plan (CHIP). If you have Medicare and have not signed your benefits over to a managed
care payer, Medicare will reimburse 80% of your claim and you will be responsible for the 20% co-insurance cost. If you have not met your deductible, we will submit the claim to your
insurance carrier and you will receive a bill from us after they processes the claim and determine the deductible.

The Floating Hospital sends out monthly bills for any unpaid balances. If a balance remains unpaid after 60 days, you may be asked to settle prior to your next visit.

If you are experiencing financial hardship, please ask to speak with the Registration Director.

Politica de pagos € THE FLOATING HOSPITAL

Nuestro compromiso es ofrecer atencidn accesible a nuestros pacientes y entendemos que la capacidad de pago de la atencién puede ser un problema. Nunca se rechazara a un
paciente sin seguro debido a que no tiene capacidad de pago, sin embargo, pueden aplicar tarifas de pago escalonadas.

Su atencién médica no se vera comprometida en funcion de la necesidad financiera. Debe pagar su copago y / o coseguro en el momento del servicio. The Floating Hospital acepta la
mayoria de los planes de seguro, incluidos Medicare, Medicaid y el Plan de seguro médico para nifios (CHIP). Si tiene Medicare y no ha firmado para ceder sus beneficios a un pagador
de atencion administrada, Medicare le reembolsara el 80 % de sus reclamos y usted debera pagar el 20 % de costo de coaseguro. Si no ha cumplido con su deducible, le enviaremos el
reclamo a la compafia de seguros y le enviaremos nuestra factura después de que ellos den tramite al reclamo y determinen el monto del deducible.

The Floating Hospital envia mensualmente las facturas de los saldos adeudados. Si no se cancela el saldo adeudado en un plazo de 60 dias, podria pedirsele que pague antes de su
proxima visita.

Si tiene dificultades econdmicas, pida hablar con el Director de Registro.



